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Release Notes SAGTEWARE | SOFTWARE
Release Version : myGC_2.35

General : 16 change(s)

Bug Fix : 5 change(s)
Find a Doctor: Unable to filter on the Find a Doctor page

Dev Ref: 40706

Addressed the issue where doctors could not be filtered on the Find a Doctor page when using mobile.
Custom and Consent Forms: Remove the completion popup and replace it with toast
notifications for completed forms in myGC

Dev Ref: 40282 Support Ref #: 882026

Addressed the issue where Custom and Consent Forms displayed a completion popup. This has been
replaced with toast notifications in myGC.

Telemed Call: End Call - Camera screen duplicates when cancelling instead of
confirming the call

Dev Ref: 40592

Addressed the issue where during Telemed calls, the camera screen duplicated when cancelling the call
action.

Notifications: Fix issue with some filters not displaying notifications

Dev Ref: 40602
Addressed the issue where Notifications were not pulling through when certain filters were applied.
Consent and Custom Forms: Add Debtor/Patient title to myGC forms sent via email

Dev Ref: 40513 Support Ref #: 892083

Addressed the issue where the Debtor/Patient title was not included on Consent and Custom forms sent via
email.

New Feature : 2 change(s)
Payment Link: Add option to Pay with Stored Card Details

Dev Ref: 40337

New functionality has been added in Payments allowing patients to complete a Payment using their stored
card details.

For more details, please visit our learning centre:

https://learning.goodx.co.za/mod/page/view.php?id=6286
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Release Notes SAGTEWARE | SOFTWARE
Release Version : myGC_2.35

General : 16 change(s)

New Feature : 2 change(s)

Secure Message: Add indicator on doctor cards to show if a Practitioner can be
contacted via Secure Message

Dev Ref: 40650

New functionality has been added so that doctor cards display an indicator showing whether a doctor is set
up for Secure Messaging.

For more details, please visit our learning centre:

http://learning.goodx.co.za/mod/page/view.php?id=4996

Request : 9 change(s)
Notifications: Display client notifications on sent package page for logged-out users

Dev Ref: 40852

New functionality has been added to display client notifications to users who are not logged into myGC.
For more detalls, please visit our learning centre:
https://learning.goodx.co.za/mod/page/view.php?id=6310

Bookings: Add an editable Reason field in online booking for patients

Dev Ref: 41036

Functionality has been added to allow patients to enter a booking reason when making an online booking,
which will automatically display in GoodXWeb.

For more details, please visit our learning centre:

http://learning.goodx.co.za/mod/page/view.php?id=4996

Bookings: Redirect users to the selected practice site after completing an External
Booking

Dev Ref: 41044 Support Ref #: 894614

Functionality has been adjusted to ensure that after completing an external booking, users are redirected to
the selected practice site.

Custom Forms: Update tab name on Package screen to display the custom form title
instead of the generic tab name

Dev Ref: 41358

Functionality has been adjusted so that Custom Forms now display the form title.
For more details, please visit our learning centre:
https://learning.goodx.co.za/mod/page/view.php?id=6091
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Release Notes SAGTEWARE | SOFTWARE
Release Version : myGC_2.35

General : 16 change(s)

Request : 9 change(s)

Notifications: System notifications are now automatically added to each user’s
Notifications list

Dev Ref: 40851

New functionality has been added to automatically add system notifications to each user's Notifications
list.

For more details, please visit our learning centre:

https://learning.goodx.co.za/mod/page/view.php?id=4990

Secure Message: Add indicator to show when a patient has been blocked by a
Practitioner

Dev Ref: 40651

New functionality has been added to show when a patient has been blocked by a Practitioner.
For more details, please visit our learning centre:
https://learning.goodx.co.za/mod/page/view.php?id=6066

Secure Message: Auto-send | Have Joined message for first-time users

Dev Ref: 41041

Functionality has been adjusted to automatically send a message notifying that the patient has joined
Secure Message.

For more details, please visit our learning centre:

https://learning.goodx.co.za/mod/page/view.php?id=6066

Secure Message: Enable non- myGC users to register when they receive a secure
message

Dev Ref: 40853

Functionality has been adjusted so that non-myGC users can claim secure messages by registering and are
redirected to view their message.

For more details, please visit our learning centre:

https://learning.goodx.co.za/mod/page/view.php?id=6312

Secure Message: Update template format for Secure Messages

Dev Ref: 40844

Updated the Secure Message template to read You have received a secure message from "Practice site'.
Login to your myGC account to view the secure message.
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Release Notes SAGTEWARE | SOFTWARE
Release Version : myGC_2.35
mygc : 17 change(s)

Bug Fix : 9 change(s)
Medical History: Improvements to submission and profile saving

Dev Ref: 39885

Addressed the Medical History screen issues by improving the submission and profile saving of medical
history.

External Booking Link: Logout button is not visible when accessing the booking link
on mobile

Dev Ref: 40655

Addressed the issue where the Logout button was not visible on the External Booking Link when accessed
via mobile view.

Payment: Fix handling of checkout IDs to correctly capture successful payments

Dev Ref: 40530

Addressed the issue where checkout IDs were not correctly handled, ensuring successful payments are
accurately captured in PeachPay.

Demographic Request: Medical Aid Search not working

Dev Ref: 40371 Support Ref #: 888152
Addressed the issue where the Medical Aid search was not functioning correctly.

Payment Link: Fix default styling and text display issues

Dev Ref: 40857

Addressed the white-labelling issue on the Payment Package screen.

Payments: Text display issue - Exclamation icon overlapping text

Dev Ref: 40702

Addressed the issue where the exclamation icon was overlapping text on the Payments screen.
Clinical Documents: Referral letter not syncing to myGC

Dev Ref: 40694

Addressed the issue where the Referral Letter was not syncing to myGC.

Google Maps: Enable place autocomplete for locations

Dev Ref: 40856

Addressed the issue where location suggestions were not appearing when entering an address.
Account: Medical Aid Details - Dependant Medical Aid Details Not Auto-Populating

Dev Ref: 41155

Addressed the issue where adding a new dependant on the Medical Aid screen did not auto-populate the
medical aid details.
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Release Notes SAGTEWARE | SOFTWARE
Release Version : myGC_2.35
mygc : 17 change(s)

Development : 2 change(s)
Dashboard: Secure Messages should appear on the front page

Dev Ref: 40377 Support Ref #: 885781

Functionality has been adjusted so that Secure Messages are now viewable directly on the dashboard.
For more detalls, please visit our learning centre:
https://learning.goodx.co.za/mod/page/view.php?id=4988

Landing Page: Add Additional Language Options

Dev Ref: 40705

Functionality has been adjusted to include additional language options on the landing page.

Request : 6 change(s)
Packages: Auto-scroll to the top of the next page after completing a form

Dev Ref: 41093 Support Ref #: 908060

Functionality has been adjusted so that when completing a form in Packages, the page automatically scrolls
to the top of the next page.

Push Notifications: Enabled global and feature notifications to inform users of new
releases

Dev Ref: 40672

Functionality has been adjusted to enable global and new feature push notifications, informing myGC users
when new features are released.

Login: Display a Popup for Newest Client Notification

Dev Ref: 41172

Functionality has been adjusted to display a popup with the newest client notification when logging in to
myGC.

For more details, please visit our learning centre:
https://learning.goodx.co.za/mod/page/view.php?id=6310

Payments: Display Information Banner on Payments

Dev Ref: 41088

Functionality has been adjusted to display an information banner at the top of the Payments screen.
For more details, please visit our learning centre:
http://learning.goodx.co.za/mod/page/view.php?id=4997
Landing Page: Update button label to View Privacy Policy and add Terms and
Conditions button

Dev Ref: 40621

Addressed the issue where the landing page buttons were mislabelled by updating the Privacy Policy button
to View Privacy Policy and adding a new Terms and Conditions button.
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Release Version : myGC_2.35

Request : 6 change(s)
mygc : 17 change(s)

Secure Message: Pre-populate Registration Page from Login Dialog

Dev Ref: 41037

New functionality has been added to allow users accessing a Secure Message, who do not yet have a myGC
account, to register seamlessly.

For more details, please visit our learning centre:

https://learning.goodx.co.za/mod/page/view.php?id=6311

Total : 33 change(s)

9/30/2025 60of 7 Copyright © GoodX Software


www.goodx.co.za




